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Does a return deadline always work? Managing P,
consumer return in a Omnichannel return Setting HRE FRIERS
Navigating trade frictions: Global supply chain N s
governance for domestic brand SRS FRERRAF
. _ . AN 2o
17:00-18:30 Supply Chain Digitization Pilot Policy’s Effect on F BEEFRS =INE9
Outward Foreign Direct Investments in China Firms K
To cheat or not? The dark side of blockchain in 4+
fighting counterfeits FEX PR
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SEfTRCIE Co  iBIZER: contributed session
FFHA: ezt EEWEXRFE
The smarter, the better? An economic analysis of Zhe Zhang*,
software product upgrading with artificial Diao Ye, Fene VR E
intelligence Li, Yanjiao Chen
When Does It Pay to Adopt? Equilibrium Strategies | {XZZE", Jianbin
for Autonomous Vehicle Introduction under Li, Qihuang Mei, | HRHAZE
Platform Competition Stuart X. Zhu
17:00-18:30 Lenient.or Stringent: Managing Returnless Refunds BRE B & EETE T VeSS
on Retail Platforms =
Provision of Al Tools for Creator Advertising: P, A&EE, EBRIG A
Reseller vs. Marketplace Platforms Ak &
Content Exclugivity on Advertising feizmht, 2 A IR A
Revenue-Sharing Platforms A # =% -
EfTRBIE C7  iBIEEM: contributed session
EFA B M FERIFERAKRE
Songchen Jiang ,
Dual-Sourcing Made Easy: Distributionally Robust Zhaolin Li,
Optimization of Inventory System under Sheng Bi, Rt
Independent Demand Chung-Piaw Teo,
Min Huang
When Actions and Rewards Mismatch in o * g TR
Intermittency: A Model Alignment Perspective RO . 52 &% | LiElEXE
Designing smart contracts with blockchain data  to X #B M R
17:00-18:30 | reveal quality information in an agricultural supply . . REREXE | 2ESG
chain with multiple suppliers SEE BFn
TSN FESR LRI X BRATERR AN SREN B A 73 BET L] e “
o T, & H @ SHRETXZE
b5
BE 5 R ORL NPT
Reciprocal sharing in an IoT supply chain: The Yonehua Ji FREREERAR
signaling effect of data-mining investment & ’ S
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EfTRCIE C8  iBIEEM: contributed session
EFA: BEE HITIKE
Hongyan Zhang —
Data-Driven Robust Inventory Planning and Yugang Yu, FPEREFERA
Advertising under Product Return Qinshen Tang, S
Ye Shi, Li Chen
EAMNERTRIETK: ETNNEESHAS | Zhou Xinyi', e TR o
ST Zhang Yuhuai | BT
SRS T ST AR &) R EUX R ERIZA - e
S EF RS .
17:00-18:30 | XIEEFAR iy 7
Pricing vs. Auction: Matching Strategic Providers PHEE. = 7. SR A
with Customers in Two-sided Markets 1w = AMLIANF
Huixiao Yang*,
Impact of Payment Regimes on Radio-Frequency Whenbo Chen,
Identification Technology Adoption with Lost Sales: | Gangshu (George) | - s
Comparing Scan-Based Trading and Delivery-Based Cai, T TR
Trading Wenjiang Zhao,
Chenqi Jiang
SEfTRCIE C9 iBIEER: contributed session
ERFA B it REETAE
EFMNREMA TATERARNARMR | X & = A, _ A
Py =ia ~ T NF
SRSIRTHHIBRIZIAR fi—=
Better an Ally than an Adversary? Strategic Choice Ze—
in Generative Vertical-Al Development under # IE}_L 7?_:51% T fehR A
Asymmetric Competition iR
17:00-18:30 | FEEFEHEHERE SRS I HISHEr - MIEER - VRS
i e Sl
ERAYSZIE
A T EREIFTAEN SRESSREH ZEF, X KNIFERH K
R EREFRA mEE EEEN S RS IRY . N X
N Aok R | BEETAS
=21
18:30-20:30 | MRERIARAZ AL, KEST
18:30-20:30 RESINEX. BEEEIZLEFRASH-HAERSEEEERIKERIZ. 1ISCOM iHEe
ERFA X R EEETAE
2K ISCOM ERRIN
20:452145 | = =Tl SWE |

2025 £F ISCOM F2F 7375 BRRIDIA- S ISR IEF
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AHLFHICIE 3
ERFA: BE EBRIEXRE
EEFFEFR
Self- or Rival-Revelation? Dynamic Information _— e TS,
Design in Sequential Competition Xz #uR MIZAZF Sz
DR N
08:30-11:00 PN SWE 10
Al adoption for supply chain ESG practices under = B s IIEYN
different spillover effects - > N=ry N
"HiEE R NERIIEEETE FEE %R RAFFRE
ALFHEICIE 4
ERF/A R B EBKEXRE
Managing Reward-based Crowdfunding with s g s
Efficiency Invisibility and Quality Misconduct BRERL U REAF
08301 100 | EFMESEFEETUMMSMUEERS | @ B 508 EERE | age )
Price Guarantee or Revenue Guarantee? An
Examination of Agricultural Insurance with BB 205 ImIE
Government Subsidies
FiTRiCiE D1 itizEB: BEiEREIEESRIECIF
£ B B4 BmEAFE
Livestream Commerce with Online Influencers = B ==l
Cooperative Advertising with Competing
Retailers: Implications of Asymmetric XX B
08:30-10:00 | Cross-Channel Spillover v |
S AP SRR TEREEE S = W LRI A
Subsidizing Merchants or Consumers: Impact on - i s
Live-Streaming Mode and Quality Decisions (O R
FATHCIE D2 ICIZERA: Al HAEFBRSHAHE
£ B EE& UARMEXRF
Interaction between Cooperation and Upgrade ANH A 1% Sy s
Strategies for Complementary Products HA%x e
Exploring the indirect effect of review length on
review voting mediated by positive, negative, and FEERK TEImeE
inconsistent emotions
08:30-10:00 | Supply chain selection for battery-swapping SWE 2
electric vehicle manufacturers under price-quality N i e
competition with battery-charging electric vehicle FER R
manufacturers
BT XEER AR R SRR AR FEEH LIZRYERE
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FiTHCIZ D3 CIRER: HEHMEHEEEE
£ B TEY IEKF
Menu or Unification? Screening Mechanism Xinxin Guo ,
Design Between Data Trading Platform and Jingting Jiao, HID Y.
Suppliers Qianru Li
) . Who will undertake corporate social Chaoran Sun, A
LD responsibility in supply chain encroachment? Yonghong Cheng’, | ZITiEAS: =IXE 3
Manufacturer or retailer Jiaxin Pan
Restricting influencer's overclaiming in T S v
live-streaming sales under information asymmetry 7t B TR
FTFCIE D4 ICIZERE: EEHMHESE
£ B BEETAF
. . - Xueping Zhen,
Service Sharing Strategy for Competitive Shuangshuang Xu, A
Platforms . . .
Wei Wang, Tian Lin
y - - & Y.B K .
BRI R S e BT AY
08:30-10:00 = £V 9
Time Slot-Based Livestreaming Strategy for T.ao Li,
E-commerce Platforms Wenjun Zhang, WRETAZ
Qi Tan,Bin Liu
Cheng Zhang,
Manufacturer Encroachment with Three Flows Naimeng Liu, S8XZ
Jie Yang
FITMMEIEDS  itlnER: HERARINHREEE
x Bt B FREIXE
Al-Driven Remanufacturing Supply Chains: . 1% s
Greening and Intelligence Diffusion Jiayi Zhu R TR
Blockchain implementation and financing
strategies in supply chains with refurbished Ruihong Tang B K=F
duct —
08:30-10:00 =2 —— SiVE 5
EeE TSR N LR SR T — A e
. =] I\ %
Rt ESER
Divisional conflict and logistics service sharing in . " s
online platform operations Qi Kou FRELIAE
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FTieia D6 iBIEER: contributed session
EFA W KEXFE
Don't Need to Be Perfect: Why Showing Minor T ABahEs v
Flaws Can Improve Sales for Natural Products? F , BIE FPRRHRAT
L - K -~/ =R A\ EE%EH, %@HH%» N= v
= ISR SRR ZaE AW RHFS LS W OB 15 LigBEXE
ETF LSTM-TAM FIFFREC OISt X 4RoER | SBiENN. #9E6 s
08:30-10:00 | m e k i = KERHEAE | 2i=6
FiR5| SFER, XUZEF
Examining the Dynamics of A Dual-Channel =) FONEALRL
Service System: Stability and Chaos s KF
Proximity-Based Delivery Policies: Efficiency, F g #2°, Shiliang T
Coverage, and Fairness Cui, ZFEi2 Ik {F AT
EITHICIE D7 iCIEERE: contributed session
ERFALE R OARRELEF
Supplier cooperation strategies in cross-border
e-commerce: a comparative analysis of F #F BEEAE
semi-hosted mode and full-hosted mode
LHIERAREHE THNSERMIRETRE | = 8 BT, -
o N HRAFE
HR B M0
The Right-to-Repair Paradox in Agriculture: st s
Profit, Welfare, and Productivity W, TN RiERF
08:30-10:00 | Dynamic Resource Allocation with Stochastic At AkgRy veromgas | ENET
Agent Flows H?ﬁ ) gk—l—% J:I%X]Ei%
Qing Guo, Saman
Lagzi, Chenhao
Solving Assortment Optimization with Wang, Ningyuan
First-Order Methods and Neural Networks: A Chen, Guillermo ALAE LT
Computational Framework and Public Benchmark Gallego,
Sumit Kunl*qumkal,
Yao Wang , Li Yu
EITHICIE DS iCIZERE: contributed session
A I RIS
A data-driven newsvendor problem : S T
MASR s
Nonparametric Bernstein type polynomials F K rEE FAERT
ETXEMEWENTABBTEREERS | . o -
N N F— Ea‘a{?—ﬁ N e
TR SRR AR F—* RRRS
Hanging Purchase and Landing Returns: An HXER . BERE:,
20L10- Empirical Study of Product Returns in Pre-Sale | ¢ [&, FHHRA, ESTEAE | Avye
08:30-10:00 Promotions i SINE 8
SREHEIR RN S ET R AV= m BT g '
A’\Df& = HRER IEW. B N | KRR
2:1«/\7:1”
e
Pricing in Probabilistic Services: R - e
Allocation-Dependent versus Fixed Pricing P%I&%ieé,?i%?égllgjn LRI
10:00-10:15 = &
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FITMMCIEE1  iCIZERA: contributed session
A BBE XEYEXF
‘ e \ % W AR, NEL=NN]
SN TR N X BT RS -
ZF 35h KF
X R TR LM .
MR IER N2 e S e R R Ia T SRR e ey | DDELAF
%Cli$’ 957:15.:7*
10:15-11:45 — N : SWE 1
BANIRE PR IE SRS SECBR TR S | . i s g
Vs A7 , x18YL AN FANF
A HERERAIFIND
BEREEIE? BURNIESORHASER 2 | B8RS, =1, s/ s
«@ DI]P075 —_— %;imjglt%
XIS 25U I
EfTHEIE E2  iBIEERE: contributed session
ERFA IR JEEMREMAKSE
HEREAREE: Al XARUIREISSRE | #3068, TH4 S
o e ) ¥
SMUBHERAF (ELE
Balancing Fairness and Privacy in Compensation BHE . % 1B Aokl
Incentives with Digital Monitoring I 2 -+ =i
10:15-11:45 — SWE2
A RBMNEEIEREMAIT I —ET | _ B, akfe 7
N N = > EJ=] THNANF
AT EREKFRI TN T
A reinforcement-learning-based algorithm for the F;g;ne% 1\;; a;lg’ JEEAREIRR
traveling salesman problem with drone Honggi Li S
EITHICIEE3  iBIEFERA: contributed session
ERFA BIFL EBXF
EETHERRSEBIANESESENN | TR, KT i
S e M E N IS e . " AT =T
DESEEEEEER =OHS, E=EE
A Multi-Period Decision Framework for . x
Manufacturing Resilience  Against Foreseeable Yizhen Lu,, My
. Jiangiang Zhang !
10:15-11:45 Supply Chain Shocks P
T Shipping Strategy Selection in Cross-Border =NE 3
E-Commerce Supply Chain under Exchange-Rate Jiaxuan Li e N
Risk
. . . Shihong Xiao ',
Global Warming and Smallholder Agriculture: Shining Wu, SEA

Risks and Opportunities in Developing Countries

Christopher S. Tang
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FITMCIE E4  iCIRERA: contributed session
ERBA RRE BEE
= [RBUFANE N ETF RSB RRI AR R AR
‘ . 5 B FRE | REREKE
SRS e i
A Structural Analysis of the Four-tier
Photovoltaic Industry: The Effects of Capacity, = ==l
10:15-11:45 | Mergers, and Policies SZE 9
HERE NI F N HE I SRR *r & FHE FAEXF
Strategic Stocking with Panic Buying in Presence & % B S
of Rare Disruptions WE ke BT
FITMMCIRES  iCIZERR: contributed session
ERFA: B FTHKNHF
Fa7KI RS TR E A RIS 5 % w ipEs LR ETI
— EFWEES SRS 8 - 215
ETF BERTopic RERIBUER ZSIMEITFSHH
* & ZFRXia FAEAFE
REHERAES T TR =T
10:15-11:45 SWES
“BEBEE R BTRE? —ETEMEE | & F BEBEA e -
] nab S S W/l / TS s ﬁﬁ&lﬂj{?‘
BRERENECSE O R N PO EFRAR | I ESK
ALHI H ES R L SRR A B o \
: oA
—HTF Stackelberg SHZHREAIIAF B FBANZ
EITHICIEE6  iBIEFERA: contributed session
EHA: F B FEKFE
FReRTET, BEROLMAKANEMEN | HE=, HEN .
HREBTXE
R IR ERARG—? FNERS v i
N e Az | TR REE NNV
= SN AR AIIEERS RRAR N }%_I_ B hEEFRE
10:15-11:45 ‘ 2= 6
- N s T F OKEE. .
AR BRI FHRFHNE AR RIRILRER ;:@ » FBPNAZE
CIE=Sr S
Cooperative Bandit Learning for Revenue = M, EEENL s
Management in Multi-agent Network % = KRR
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FITMECIEE7  iBIRERA: contributed session
EBA FEB FEAEFE
. . w OB =M .
ERAFIERS B BERNEREE = & pilEapNES
Store Brand Introduction Strategy of the E-tailer *m o N e
Considering In-store Advertising X & B | EREAF
10:15-11:45 e Ve
Investment Anchoring Strategy of a Technology D . RFRE Rk ==
Supplier Considering Innovation Uncertainty EEE AT
Information Inaccuracy and Treatment B, SRR, rhEg A
Avoidance: The Bias Paradox in Omni-Healthcare Féhit =
EITHICIEES  iBIEFERA: contributed session
ERFA R R RIS
REINE NEEFANRFAMRIPIR R RIRIEE XU TR sl
Power structure preferences in the smart product
supply chain: Demand information symmetry vs. = 4, FEE SEITWAE
asymmetry
10-11: EREEN — ANy o
10:15-11:45 Blockchain Investment Decisions in Supply ¥EN, TEE e =IXE 8
Chains with Quality Defects INER AU
Strategic Information Sharing with Competing You Zhao ,
Manufacturers' Cost-Reducing Process Rui Hou, T RIT A=

Improvement in Online Marketplaces

Ying-Ju Chen

11:45-13:30

&

=
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FTMCIEF1  iBIEER: contributed session
ERFA AR PEREFRAKRE
HSERANME R T CCER HlHRINGAE: BT
. MR, BER | HRETAF
RENNZF
Continuously carbon emission reduction and
product recycling in the two-periods closed-loop EE= S TEE N TR
13:30-15:00 | supply chain under the cap-and-trade regulation SVELY
Dynamic Discounting and Financial Flexibility J%ﬁ;i%aglg}?e;l GBI A
The Impact of Carbon Emission Pledge Financing O SERR hERERAR
on Supply Chains under Carbon Price Uncertainty 70 RS S
ETMielE F2  iBIEER: contributed session
EFA B BEREAE
IRECEIAZ 2 THIERRERMEEURIER | BRXON, = H | &FRETAZ
To Be Monitored or Not? The Role of Supplier | FE J\$*, ZFE, "
MALR A=
Monitoring in Vertical Collaboration 5k B FAMERS
BRI PR SRR e
1330.15:00 .;Z SEFTTRRENSHERRENGE | mEas | S
Inventory Disclosure Strategy for Ri llréng\Zl il’
Capital-Constrained Retailer in a Dual-Channel &, BEE
Supply Chain: Impact of Financing Mode Chaocheng Gu ,
PPl - £ Gangshu (George) Cai
FITRICIE F3  iCIEEM: contributed session
A FEEZ FEAFE
Regulating Discriminatory Pricing in the Presence ﬁ];ﬁﬁ*, =T O EHBPIKF
of Tacit Collusion B 5 GRYI)
Implications of preventive maintenance in a I%%*, REIE, ST TS
servitization supply chain with product innovation FEEE, PE T T
13:30-15:00 FRIEEA | SNE 6
Algorithmic Bias and Applicant Self-Selection i, B EFIﬂ'%B.UK =
Krista J. Li RF
Shuzhen Chen’,
Optimal Collateral Collection for Clearing Opher Baron, ste
Interbank Payments Ningyuan Chen, PRIAT
Liang Liang
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FITMCIa F4  iBIEER: contributed session
EH/A F E AEBIWXE
- EEESMETNGEE IS ERREENY ; o s
St anlid s # B R B | sk
H2RAAVHEIAZ
Y ¥R BER | .
ETFIAL-TOPSIS F53AMIBR R U BEHTAZ o | ATk
HXEHH-E? *EE HE\
13:30-15:00 Xinyu Bi’, SWET
Classification Driven Robust Inventory and Jianjun Xu, N
Pricing Control Feng Liu, FALMERZF
Raymond Chiong
Autonomous Electric Mobility Meets the Grid: .
Stackelberg, Nash, and Contract Mechanisms in = E, N2 SRITJ X
V2G-Enabled Ride-Hailing Platforms
EITMCIEFS  iBIEER: contributed session
ERFA R EREBETAE
A B P ME R i 3 SEEE S AT MR . .
ABRSFRPRR S ok e E om | tEETAY
EREAR
= [BBERBSHILAI BT ML AT TR .| PREVEEE
o - ’ 508, IR .
RER RF
13:30-15:00 — N = ~ SINE 8
EE_FEEFI BLARLETIRmLIER e =
: R Sz RIS
%
BARIE. Xing Hu,
Tokenizing Loyalty Programs: The Role of o
Tradability S. f;%ex ::ng, HEREBETKE
==
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UTD24 EFRERT) (=S5 EEE) (POM) W& RImIEFE MU
T GREERIE) (DS) RIS, MREREERESTEESHNES
EEEESSHNAUNREFEURESHEHMEHARRIEISEA
(ISCALnet), ZETBERIKEERR. RERERFEBLEFHAR. H
F5RSEM, 125, EHNESE. ZEEE. TiFEH. BT
5. FrHliERRSEESMR, KELTEEU Marketing Science,

POM, MSOM, Management Science ] PNAS ZEFMUHZFART) EARIECXH+5FE. B
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IREEREH: Incentive for information sharing in supply chains: insights from

academic research

FREE: AlbertY. Ha % FERIEKS

=E11MB: Albert Y. Hais Wei Lun Foundation Professor of Business and
Chair Professor at the Department of Information Systems, Business
Statistics and Operations Management (ISOM) at the Hong Kong University
of Science and Technology (HKUST). He received his Ph.D. degree from the
Graduate School of Business of Stanford University. His current research
interests are supply chain management and online retail platform operations.
He has published in major academic journals such as Management
Science, Operations Research, Manufacturing and Service Operations
Management and Production and Operations Management. He currently
serves as a Department Editor of Production and Operations Management. He has served as an
Associate Editor of Management Science, Operations Research and Manufacturing and Service
Operations Management.

IREIEE : Based on academic research, we identify and discuss several drivers of the incentive for
information sharing in supply chains. These drivers include contract form, supply chain
enhancement activity, supplier encroachment and competition. We show how the research findings
yield useful managerial insights. We also present some directions for future research.
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RE5REH: Shipper Collaboration in Less-Than-Truckload Logistics via a Digital
Platform

B 8via 38 FEPRXKXEFE

REENLE: XQ. Cai is Presidential Chair Professor and Associate Vice
President at The Chinese University of Hong Kong, Shenzhen
(CUHK-Shenzhen). Prior to joining CUHK-Shenzhen, he served as Professor
and Department Chairman at The Chinese University of Hong Kong (CUHK)
in Hong Kong. He holds a Ph.D. in Systems Engineering from Tsinghua
University.

His research focuses on scheduling models and algorithms, cooperative games
and applications, as well as logistics and supply chain management. He has
authored or co-authored more than 300 academic publications, including
journal articles, book chapters, and conference papers. Among these, over 100 have been published

in leading journals such as Operations Research, Management Science, SIAM Journal on Control
and Optimization, Production and Operations Management, Transportation Science, and
Manufacturing and Service Operations Management.

Prof. Cai has received the National Natural Science Foundation of China’s Outstanding Young
Scientist Award (Overseas Class). He is a Fellow of the Hong Kong Institute of Engineers, an
Academician of the International Academy for Systems and Cybernetic Sciences, a Fellow of the
Asia-Pacific Artificial Intelligence Association (AAIA), and an Elected Member of the U.S. National
Academy of Artificial Intelligence (NAAI).

IREHEE: To address the structural inefficiencies of the traditional fragmented less-than-truckload
(LTL) market, we propose to develop an intelligent, collaborative platform to replace rigid
huband-spoke networks. We propose two approaches: a Shipper Consortium that consolidates small
shipments into truckloads, and Multi-Stop Truckload shipping that optimally routes heavier LTL
freight with multiple stops. The operational success of both hinges on sophisticated algorithmic
solutions for optimization and cost allocation to achieve a win-win outcome.
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RENE: BEFHEE, PRilRe L. THEEREERARTRA TEE
SR EE ARSI,

BGEMIRT I/RELRE. [/RF-BRFERASD. TEEEe
EKERGERARERA. M ASIREIE, DHNEUBEFEZEY,
TS ITAIEIERIZ, EERCEEFERASUZEEFEENIN
FRFMRR RN,

i I AR RS R AU AR ThSE e 7 & T TR R
BIET BENEFHE, RETHEXWHZWMER, FE ICML KDD, POMS EAFREFIL
. {BEIHAR CCF ATEEhSLR, CAA 28/CAM EE2EFR, TESHIBINES
KUNRFALHEFRRAE R MNARE LRSI,

RERE: EYERENESINERESTREN, ISR RRTEARNFZE IR
WiEE, BETNT "WER" | B, EATEERK CERRORSBHENT, KoMt
HEMNBEME (1.0) FAERRUSBEEN (2.0) EHAIEHEIRET, FEEIMRNEEFIRT
ATERERA, HEREEIMENIERISTHS, ETRAIN Al RICIFTERIEERHITEER.
EIRHEHT MRS EIE. MR KIMRERIMERARE, SERFHRTHENEEIENE
EWRATEN, . MESRKRUAROEE, BERERKITL. EEL. EaeHR
FREtGNE XU C R B E R,

BETRASIHRABE SRS FREIE, BER Al fEA—TAEEMERRREN, 1E
EZLTMEERAE, 5N EIBEE 2.0 B,
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IRE5SRAE : Integrated Hedging Strategies for Exchange Rate and Commodity Price
Risks

B RET #iE 8BXE

E=EMA: Xiaole Wuis a Professor at the School of Management, Fudan
University, and Director of Fudan Center for Global Supply Chains. She
received her PhD in Management from Olin Business School, Washington
University in St. Louis in 2011, and bachelor's degree in Industrial
Engineering from Tsinghua University in 2006. Her research interests include
global supply chain management, risk management, and the interfaces
between operations and other disciplines. She has published in Management
Science, Manufacturing and Service Operations Management, Production and

Operations Management, Decision Sciences, Energy Economics, Naval
Research Logistics, European Journal of Operational Research, etc. She serves as an Associate
Editor at Management Science and Naval Research Logistics, a Senior Editor at Production and
Operations Management, and a Department Editor at Journal of Management Sciences in China. She
is a principal investigator of the National Science Fund for Distinguished Young Scholars and the
Major Program of National Natural Science Foundation of China. She consults for State Grid, ZTE,
SAIC MAXUS, etc.

IREHEE: We study a firm's hedging strategy facing both exchange rate and commodity price risks.
The firm procures a commodity in the domestic market and sells its product to a foreign market. It
has the flexibility to determine its production after the exchange rate and commodity price
realizations and may financially hedge such risks. We find that a monopoly firm's hedging strategy is
influenced by the correlation and variances of the two risks. For non-positive correlation, the firm
always hedges neither risk since the non-positive correlation provides a natural hedge. For positive
correlation, the firm hedges only the less volatile risk if their volatilities differ significantly;
otherwise, hedging neither risk is preferred. As the correlation increases, the firm tends to rely more
on financial hedging. When the correlation is sufficiently high, the firm always chooses sole-hedging
strategy. We then extend to the duopoly setting with two firms engaging in a sequential hedging
game. We find that competition drives firms to adopt complementary hedging strategies. For
non-positive correlation, one firm hedges both risks while the other firm hedges neither risk. For
positive correlation, one firm hedges the exchange rate risk while the other hedges the commodity
price risk in most cases. In the latter case, the leader prioritizes hedging foreign exchange exposure
to mitigate a strategic vulnerability that its competitor could exploit during adverse currency
movements. Our results offer insights on the differentiated hedging strategies of firms in the same
industry and the preponderance of global firms in hedging exchange rates.
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3 MERAZEYDR. FafthE (SMntert) | HEWRAS, B
A ZEFRCFEFHAIMBEREZA, EEZEAMEREA, EBXRARHEFE
EFZNMERRIFEATIHKEE, BESHEEBFAELER, TESHK
5|5%& (Elsevier, 2014-F%) |, £TKEI 2% TRATI FZ B (World's Top 2%
Scientists) ; MFLHIBT XKFRERIPIC. BFAIRIK. MBS MNRERTINET(E,
FEMRFSFEISK | FEMEEAE LSEFHFARSEESK. PESEZSEES
K. EfRRBEFIHNEERSS(FPSM)ILA A IEIC SLEAIT) (MSCRA) £, B
E/ERIEEZR. EE AACSB EfRAEERSEZERFRIAXEGE. EfFrELELRE)
FIRIRAZRE (SO TC344) £R; KERBREILN 190 Ris, H UTD24 HATIH
Transportation Science &% (SRM) 20 /s, REUEMBASGIRR—FRINBEARIFR

—SRE—,

FPERZERARERTEZEZ R (2019.03-2022.12), EEZRATREK
(2014.08-2023.01) . EFREEIAFRFERK (2016.11-2022.12) ; FERKEREREIHAT
MEHEFRelmR A,
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{RE5REE: Benign or Malign? Product Customization under Supply Chain

Competition

BE: F R HE tEITXE

BENME: TR, tETAFHR, B8, BEREAEAT. NEE
BHNESYIRETE. THEHESIEERN. AEIERNRREESFH
HRI(E, BESEHESRMREIERETHRARK, EfMrECERe)
HIRIIAZRS (ISO/TC344) TIRALTR, FEMRFSFTRD
— R _RFREBER/EFSEF/MPK/IESE, PETRERRH

Frontiers of Engineering Management 4&4®48, Production and Operations

Management (UTD24), Transportation Research Part E (SSCI, ABS-3)[]
International Journal of Logistics Research and Applications (SSCI)4@Z=, Decision Sciences (DSI
SFHDEIFESR, EFRFIZEAT] Information Technology & People (SSCI, ABS-3)5S%&kdwigE, LIS
— /i8I TE Journal of Operations Management(JOM, UTD24), Production and Operations
Management (UTD24), Decision Sciences, Naval Research Logistics, BIRRIFFIREAFRIC
N 70 i, KRF1E JOM B91E33%18 JOM BEFY 2023 “Ambassador Award” (ME—/Winner) F
2020 FE "HPEERREFMERFEALXY" (B=F) , Nt "£IKa) 2%IRRR R
MEER "PESHSIFE" B8, BREESEFKIFE, IIReFER "FF8S
ith" , AERHNBELEXIESHITESIERE.

IRESHFE: In the era of intelligence, digital intelligence technologies have enabled firms to
implement product customization, which can better match consumers’ preferences and thus
improve their competitive edge in the market. However, it is not clear whether the implementation
of product customization softens channel competition and thus increases firms’ profits. To close this
gap, we develop a game-theoretical model that considers a technical service provider and two rival
supply chains, each with a manufacturer and an exclusive retailer.
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IRERAE: Coopetition Between Content Platforms and Generative Al
Bk B #E nIXFE

RENE: 7R, INTETAFEFEEFGRRIS, i TAF ISR,
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Ak, EXANHBFESKEE, UEEFERKIFEE, BEXEARZE
|  EEMEEFRIFESREE, TEFSTFRIEER, MIXKFHES
| FEE N TAEEENEEESE. RO ERRCF RS,
BREHE"ER, SEARFEFARRRE _EFR, 2011 FETES
PYXFRFTRSTREEEREFR, TEMRLSAEEHNGEE. 1=
EEE. HRERNRRK., ERKFERRTH LARIEN tRRE, 527 (Management
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FEZTNER N ESZPRIR, PHE{E (Naval Research Logistics) . JORSC, APJOR FY Associate
Editor ; (B TEFR) WHRE, (CE58E) 7L, HHEAEEREZSESES.
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RE5REE: Persuasion and Leverage: Free Trial and Menu Design in Software

Purchase

R B 0 MR BERAF

Bk

RENME: B, BNUBEFRIFESREE. BExXAAEHE
FIRRANT . BEHFHEHNTEAS . ERMFARATEASE, B
REZLFEEFRBELT, WEERAFEFELHEEFRRK. R
X, ERRFEFAZRRZEZR. ERRFFITFEERRER. AR
KB, HFRi. EREE. RS, EUHERUE—FEE
/ Management Science, MISQ. ISR, POM Z=[EFRIATIF Decision Sciences.
Information & Management, Omega, EJOR, EERFHREFENINEBHIHIARNFES
R, THEREANFESMA 5T, RE LIBHEA FN" . ERE—ASRIRE
(i%Z) EA, BERFE—FRAREWVERRARA, ZXIESFEREERHNSBEL
FALE. LIE—TRNIREBHEESSIRRFARMBRRE (AXHERF) ZFR,
PEEREFFEHRIER. PEEREFFNTURR . ERTHHERIFMTARRE—FR.
BEERHHERHEER. WS EZSFRRRE. I8EEFREAT ECRA BiR4RHE (SE) .
ITEM Elf%4E (AE) . JSSSE fRZE, 1BE MISQ. ISR, POM FEFRIGHIEHBA. FEHE
SRENFRAESERK. PEEEFAERICIREIESEKSE, BHAXESHEHITKE. &
BREEAE. SBETAF[0FEE,

IRSHHEE: Problem definition: Offering a free trial before integrating software modules has been
widely adopted by IT vendors to mitigate bilateral uncertainty about IT performance. This paper
examines a sequential mechanism of free trial and contract menu for software purchase, dealing
with both uncertain information and private information. We also classify the degree of software
complexity by information growth rate of free trial learning. Methodology/results: In the
persuasion-contract model, we depict boundaries where signal structures satisfy the condition, and
an optimal trial duration enables IT vendor to update both parties’ beliefs on performance, regarded
as persuasion effect. When the client has private efficiency (type), we find information rent increase
in the duration, defined as information leverage effect. This yields a pivot finding that shrinking the
uncertainty on performance amplifies the value of private efficiency. With low probability of high
type, free trial is less likely to be offered or shorter mainly due to information leverage effect. With
the high probability, IT vendor is more likely to adopt free trial with longer duration, achieving
almost unencumbered persuasion effect. Intriguingly, the duration increases but information rent
decreases with software complexity. Managerial implications: Grounded in onion architecture of
software design, we derive the complete design on trial duration and customized menu. When the
probability of high performance is moderate and performance differentiation is high, free trial has
the persuasion power. In the menu, software prices for both types increases with the duration. The
optimal duration first increases then decreases with probability of high performance, and always
increases with probability of high type. As software increases the complexity, the vendor extends
the trial and implements steeper price increments for high type.
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RE5®IH: Information Sharing and Financing in a Capital-constrained Supply
Chain
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RENE: Shilu Tong is a professor and the associate dean at School of
Management and Economics, the Chinese University of Hong Kong,
Shenzhen. He received his Ph.D. degree in Operations Management from the
Hong Kong University of Science and Technology and his B.S. and M.S.
degrees from Fudan University. He was previously a faculty member at the
University of New South Wales. His research interests focus on the issues of
contracting, information sharing and competition in supply chain
management, and the interface between marketing and operations.

IREHEE: We study information sharing and financing decisions in a supply chain consisting of a
manufacturer and a capital-constrained retailer. The retailer privately observes demand information
and can obtain financing either from a competitive banking market or from the manufacturer.
Under bank credit, we show that the retailer voluntarily shares demand information when the
production cost lies in an intermediate range or when the demand uncertainty is moderate. When
demand uncertainty is high, information sharing raises both the bank’s break-even interest rate and
the manufacturer’s wholesale price, thereby reducing the retailer’s profit and demotivating
information sharing. In contrast, under trade credit, the retailer shares demand information when
the production cost is high or when the demand uncertainty is large. The supply chain is better
coordinated when demand uncertainty is high, which motivates the retailer to share demand
information. Our results show that bank credit and trade credit act as complements rather than
substitutes in promoting information sharing, and together they broaden the market environments in
which information sharing can be implemented.
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IRERAE: Self- or Rival-Revelation? Dynamic Information Design in Sequential

Competition

B NS M EEPREERIASEESE
RENME: XIn)| | BiREEEFAFIEFRMNZAZFEDRUIVCO)EZSH
%, Bl TFEESHMeLrAE, EBhinEH. TEeE. Htufk. SR
B, HESMEFLHENER, MBRENERRAE Marketing Science
1 Management Science £, XIBURE—RMFERIHID, thEFEHRFIF
FMIEFMNZAFRINFLITZ R, SWAREFEMNIZIAFE MBA FEF
BEANFEHIERZRIEAN. XIZIZIE Decision Sciences F Service
Sciences B4R, =Z1E Marketing Science JRZE, ZIXIK1S Management
Science 1 Marketing Science ZRHIFEHR, BEAFEEENSIEKGEIDA, FEMGE
HERFAFSITER. XBRBEFAFEFMNZIAFZFFRESRBFRFEREEE, 1E
FEHENPRE RN ZAF B RS RIFEE TAFE(EIRE.

IREHFZEE : In uncertain environments, consumers seek and interpret information to reduce ambiguity
and guide their choices and purchase decisions. In this paper, we study how firms strategically
design information about either themselves or their rivals to influence consumer purchase decisions
in dynamic competition. We construct a dynamic Bayesian persuasion model in which a leader firm
and a follower firm sequentially design and send their information to consumers to strategically
shape consumers' beliefs on the two firms' product match. Our analysis shows that, strikingly, the
leader firm may choose to “serve” the competing rival firm with a high risk gambler strategy of fully
providing the rival information to consumers, especially when consumers have moderate prior
beliefs for the leader firm. In addition, when consumers have relatively high prior beliefs for the
leader firm, the leader firm may surprisingly choose a downward twisted self-revelation strategy,
intentionally disseminating unfavorable signals about itself despite favorable product match to
manipulate consumer purchase. Finally, we show that an increase in competition may intensify
information manipulation.
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IRESRAE : Al adoption for supply chain ESG practices under different spillover effects

: F R #i8 MEXRTKE

REME: ZTREL, MEXEDKZE Odette HFREERIFHIE. £
EfiRSREFERNEERE. B SHEURNROTE. AR
BEINEABARRZETERRESSRNESIBXE, Fivt
ZIX S ERMEEETERRIE SIFAR BAEATRKS (JSPS)
SMEEEFRRAZRAR (Invitational Fellowship) IMBRYSZIFTF 2011 &4 2015
FRRRIWRZHTIHEAR. B 2001 FLK, EEFREATHIL

Production and Operations Management, European Journal of Operational

Research, IEEE Transactions on Systems, Man, and Cybernetics: Part A,
Information Sciences, International Journal of Production Economics, International Journal of
Production Research, Transportation Research: Part E, Water Resources Research & &% 73 fe=
ANiex, ?—H?ﬁxﬂﬁﬁﬁ%]ﬂ’ﬁ%ﬁﬂ.|7§|5’|‘|__]ﬁ'E’Jr_ Z5|FScrsscl Rits5|A 3000 KRR, h
182131, IhfEie BN, R4 —E 2, IUE Group Decision
and Negotiation (SSCI) #0 Information Sciences (SCI) HY Associate Editor 5 Z N E{th[EFRER

FIH99R=F0 International Journal of Production Economics, Information Sciences, Industrial

Management & Data Systems, Group Decision and Negotiation S22 EE4R1E,

IBEE . Improving quality of environmental, social, and governance (ESG) information
disclosure and containing ESG risks are notable challenges for firms. This study investigates how
core firms can promote ESG practices and create supply chain value by applying artificial
intelligence (AI) for automation and intelligence. We develop a game-theoretical model involving a
core firm and its partner and consider different ESG spillover effects, measuring the effects of Al
usage on supply chain ESG practices under distinct power structures. We find inherent boundaries
to the benefits of Al adoption. For the core firm, benefits of Al stem from increased demand and
cost reduction driven by automation and improved risk management. However, with a high volume
of private information, Al adoption may reduce expected profit. Meanwhile, for the partner, its
expected profit follows a unimodal distribution with respect to spillover intensity and Al adoption
further amplifies this impact: enhancing its profitability when spillover strength is low but reducing
its profitability otherwise. From the consumer perspective, Al usage is beneficial when the variance
in human-disclosed information is relatively small. A large variance can bring in the “right-tail
opportunity” gains from high-quality disclosures from humans to surpass those from Al. Further,
we examine a hybrid human-Al collaborative model. If the core firm can accurately assess the value of
private information and allocate decision-making weights between human and Al accordingly, it can
achieve optimal or near-optimal outcomes. The partner experiences a smoother expected profit curve,
reaching optimal performance at a higher level of spillover strength. For consumers, collaboration is
suboptimal when the volatility in human information disclosure and Al restraint degree are not
excessively high. Regarding power structures, Al effectiveness is not inherently tied to the core firm’s
position within the supply chain. Essentially, stronger spillover effects from the retailer magnify AI’s
technical advantages, making Al adoption more beneficial to the core firm and consumers under the
retailer-dominated model. Finally, we conduct three extensions to confirm robustness of the main
results. The findings shed insights on Al adoption under different power structures and when humans
should collaborate with Al in managing ESG disclosure and risk containment.
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RE5RAE : Managing Reward-based Crowdfunding with Efficiency Invisibility and
Quality Misconduct

R Y 38 FRAE

RENMA: B, FEAFENEEFREE. B85, iThic, £
EMRATAARREFEFEER. HFUEEEES, AXTEE
Management Science, Operations Research, Production and Operations
Management, Transportation Science FERBIEASMEREFFHEIL 50 £
R, TR TOREREAMFESMAFETTNEES. EREARFER
SERANEERINZIERFMSERIE.

IRESHEE: Efficiency invisibility (EI) and quality misconduct (QM) are common on crowdfunding
platforms. This paper tries to investigate how managing EI and/or QM affects the creator and
platform. Our findings are as follows. First, managing EI improves campaign success, total funding,
and profitability, yet it may reduce product quality. Second, the impact of managing QM depends on
whether EI is managed. When EI is managed, managing QM improves crowdfunding outcomes by
curbing moral hazard; while when EI is not managed, managing QM links quality to costly signaling,
and leads to lower product quality and campaign performance. Finally, from the perspective of
platform governance, the coexistence of EI and QM may create offsetting effects, yielding higher
product quality and more commission revenue than managing one of them. Therefore, the platform
may optimally refrain from managing either risk if management costs exist. These findings offer
valuable theoretical and managerial guidance for crowdfunding platforms in designing their
governance mechanisms towards EI and QM.
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IRERAH: Price Guarantee or Revenue Guarantee? An Examination of

Agricultural Insurance with Government Subsidies

B A% 88 HiIKFE
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IXF—HEETFh "ERUNERRUCNGER" KeTES SRR

FTEMRMROIELIESE. HAEEEERER. EERINTEHATY (Management
Science) {Operations Research) {Manufacturing & Service Operations Management) (&8
RFEFR) FARSMIECN, TRHERBARFESEAMRIRR (£~ IRSEERRF
HNANIDEFEEHARY . EXERRFESERANE (ETFEWASRENERENE
BB FrE SR LSRR R SR RFHAR) FIRHRERERARITR (FEFRDER
ERRFRRBRIBICEHEAR) S2TERKIRA.

RHARSIRISTERSRBRKE SR FRAR —FR, “FR, IXRATERERHX
HEZER, FAEERFATES 3K INFORMS IRBRIFARREFICNE. CSAMSE EHE

JREHEZE: In the agricultural sector, uncertainties in crop yield and market price persistently
undermine farmers’ income stability. Target Price Insurance (TPI) and Target Revenue Insurance
(TRI), as new agricultural support measures in China, have entered a critical phase of pilot
expansion. TPI and TRI is introduced for some particular kinds of crop under which the insurance
company will compensate the farmer for the financial loss if the insured crop does not achieve the
target price or the farmer does not achieve the target revenue. To alleviate the financial burden on
farmers, the local government subsidizes a portion of the insurance premiums for them. This study
develops models to investigate the effectiveness of these two insurance schemes in terms of income
protection and supply assurance, delving into their underlying mechanisms of effectiveness and
further evaluating their respective impacts on social welfare. Finally, we examine three types of
conventional government subsidy programs for farmers and compare them with TPI and TRI to
investigate whether insurance schemes performs better. Our analysis generates several key insights.
First, relative to scenarios without policy intervention, both TPI and TRI stimulate production
expansion and increase farmers’ profit. Second, as a pivotal finding of this study, the relative
magnitude of yield risk versus price risk can reverse the performance ranking of these two
insurance schemes. Third, government implementation of these insurance programs with premium
subsidies proves more efficient than other support policies about direct fiscal transfers to farmers,
particularly under small government fiscal budget.
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