Payment Service Handbook
For Overseas Visitors
To Guangzhou
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Welcome to Guangzhou!

This Payment Service Handbook, covering instructions
on payment with overseas and domestic bank
cards, cash, mobile phone, and e-CNY, is
intended to provide you with a safe, convenient,
inclusive and diverse payment experience. We wish

you a pleasant journey in Guangzhou!
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Pay by Overseas Bank Cards
RIMRITRSZ (S

=R
Overseas bank cards are accepted where you can see logos of
your card schemes such as Visa, MasterCard, JCB. These logos
are often seen in airports, hotels, shopping malls, restaurants,
tourist attractions and exhibition centers in Guangzhou. If you
have any doubt, ask the cashier for more information.
WREREBVisa. MasterCard., JCBEMRANEINEITE, IEEBEMN
FERRNEFR RN, B, T NHRMRORZESEREBSZNG.
AEBEE, KERVEESH, JBHT. FERFEHX, SRPOFRFE
EHRNEREF., NREERR, EURBBRAREEUEER,
UnionPay cards issued outside the Chinese mainland are
accepted by all merchants with POS terminals in Guangzhou,
and can be bound to Alipay and Weixin Pay with 3% interna-
tional card service fee waived for every transaction in the
Chinese mainland.
WREFHBEERRNIBIMNRIT R, BUTLAET NABESEPOSHIEE
F#fTR RN, ETUPEEEME. INEHTXMT, BEXSY
RERFFLEE (3%) .

\
=
)
We Accept =
i@ .
Wi fEFA \:sa Tips: )
£ Please make sure that your bank card is accepted in Chinese

mainland, prior approval from issuer is required for some cards.

Xt
") - BERWANCHRTFRESEBETERNER, HORTEEER
Saete BRRBITREFEEER S
VISA P
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Pay in Cash
ARMMEZ T

There are five ways to withdraw or exchange for RMB cash.
FABEUTEMREREARTUE, BECEPERRNAEHEETENR,

@ Bank branches
RITR R
Bank branches with the logo of "EXCHANGE" can provide you
with services such as currency exchange, money change and

exchange rate query. A valid ID is often required.
EORNABREMIEY, AEE"RHRER TRRIRTRNRIMEI T R,
ARBKRE. CTEEAZVS,

Saturday, Sunday Rest Saturday
10:00-16:00
ARRE
Sunday Rest
o e 18] 1A PO A 22 5 9 o

the bank during public holidays

241\ ARSSAEkR 95588  WIHE www.icbc.com.cn
Hot Line Website

EXCHANGE

TahiiR

(N ERIRE

To check the location of nearby bank branches with currency
exchange services, you can visit the banks' official websites or
dial their service hotlines.
AOBZERBITEANEHBEENZREFEIEERIANRETERRDT
SBESMH TR,
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Self-Service Machines (E.g. ATM, CRS, etc.)

ATM. CRSFHFHENRS

You can withdraw RMB cash at ATM, CRS and other self-service
machines with logos of your card schemes. The upper limit of a
single withdrawal is CNY 3,000 which is also subject to the limit of

your bank cards.

BORRIMRIT REM B X MRITRAR

IFROEEERAL (ATM) . FEER—Ik VISA @
# (CRS) SEMEEHEINARTHR E gs: msc.v:]n

&, PESHTARABI 3000 ART (F
BN ARITRIRERRE)

Franchised Institutions for Foreign

05

Currency Exchange
Hh SRR LAY

You can exchange currencies at counters of franchised institutions
for foreign currency exchange where the "EXCHANGE" signs are
often shown. Daily limit is the equivalent of USD5,000, and annual
cumulative limit is the equivalent of USD50,000. Such counters are

usually located at airports and other ports of entry.

ROEREE "R M iR " FRR IS T etk
NG ERERIMMRERBRARTHR
&, BASERBRRTRBITEE5000 EXE":%%NS;E$
=, BRIM AFETFERITHER
BARTRIUTEMABEEFESHET,
ERFNE. OFEHAN,




You can find the locations of such exchange counters
and make online reservation in the WeChat or Alipay official

accounts.

REPDSME RIBFFN MM EARSHAIAELARS K
ERNEN RS AR & ERMAO G EHE.

You can exchange currencies at foreign currency exchange
agencies commonly found at hotels. Daily limit is the equivalent
of CNY10,000, and annual cumulative limit is the equivalent of

CNY50,000.

ENFHINBEETH, THITALRR - -
ARFHSNLMRSE, SASORRRH ﬁx £
AENEEIFRART, BSERELE 'fv'l
BSHTEART. '

@ 10itts oopmdh

BANK OF CHINA

rm RN




Foreign Currency Exchange Machines
B B 52 %4

You can exchange currencies on a foreign currency exchange
machine with your valid ID. The daily limit is the equivalent of CNY
5,000.

BARMABREHIEFET B RIS MAERRRARTRE, &
ABHRERGEBIEEES000TART,

It is worth noting that the foreign currency exchange machines
with e-CNY function can provide top-up service for e-CNY
hardware wallet.

BEHFARTHNENREN, FURERERFARTELERS.
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Mobile Payment
Bahszft

Mobile payment with UnionPay, Alipay, Weixin Pay and overseas

e-wallets is more than welcomed.

FBUUERRIMT, AR, MIEURBSRIE FREHTERNBHMT,
BRSRARERIE !

@ UnionPay =R

8
w

Step 1: Before departure, download the UnionPay App and sign up

with your phone number.

FBR—: TRHERFNSER=RM,

@ A T )
11:35 ! 7 -
X )

Q_ unionpay © Cancel
Ejl‘**’l'f UnionPay APP

S ionce

- Gountry/Region Hong Kong, hina
Kk Kte v 65K [ PERE (No.5) Finance -

...............
Log in with email/user name
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Step 2: Apply for a Tour Card.
R BERTEFR,

Click the "Tour Card" icon in the
home page or find the applica-
tion page through a search, and
follow the instructions to fill in
the card application. If the icon
does not appear in the home
page, select your location from
the Intl/HK/MO/TW list.

REER"KITER"NENERIX
BHRRE, RIESIEABRRER. W
RERAKETIRTE RIS, BHR
BHE R/ XiEFEDEKES
Bt X,

Step 3: Top up the Tour Card.
PR=: KTERREE.

Have your bank cards ready,
click Top-up on the details page
of the Tour Card and follow the

instructions to top up.

ERENRITRARTERTE.
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Step 4: Three ways to use the Tour Card in the UnionPay App.

SRMN: ZHARAR.

A. For merchants with UnionPay, Weixin Pay, or Alipay QR displayed:
click [Scan] - scan the merchant's QR code.

BRAERK. ME. XTETHB:
RE [A—A] - AEER 40

Scan QR Code
toPay

B. For merchants with a QR code reader:

click [Pay/Collect] - present your QR code.

BREHENE: D R

aE [BUFR] - BREHN 40 Pl fopnt

C. For consumer apps: select the UnionPay App
in the payment method list upon checkout.

HEREAPP: EEHBLEAPPMFIRD NN

With the Tour Card, you can make

easy payments in diverse use cases \

like a local. > ‘ ?’
RERGEE, KTMMEAEA—HES ’ Dy &7
AR BRI, I
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FAQ & W ia) &
Where can UnionPay app be used?
SN AT AL 5 s R ?
It can be used at domestic merchants with UnionPay, Weixin
Pay, Alipay QR code brand mark.
TUERERSEREK. M5, XNEZHBIRRNEFER.

What transaction scenarios are currently supported by the
Tour Card?

BT RXFHLERZHR?

At present, Tour Card supports a vast range of daily online
and offline purchases in Chinese mainland, and temporarily
does not support functions such as transfer and wealth
management. Please refer to the payment page for details.
BRIRTERXFETEAGEANKEETEEE LREATHEHE, &
BAXEEK. BEUE, BEAUSZARENRTOE,

Will I be charged for paying with the UnionPay App?
SN FLEHD?

A service fee may apply when you top up your Tour Card with
a bank card issued outside Chinese mainland. The amount of
this charge is subject to the bank that provides services and
will be displayed on the top-up page, with a minimum rate of
zero. The payment scheme of your bank card will deduct the
service charge in real time based on its foreign exchange rate.
However, your purchases with the Tour Card in Chinese
mainland will not cost you extra fees. The top-up service fee
in proportion to the balance in the Tour Card will be refunded
to your bank card when the Tour Card is canceled.
RITERAERNFLEERRTHVRTURERRINE, REH0, &
EFREMZRRIMALCREIRIONG, ERRTBREEREEREF
#Z%, BRERINNNRERSHERLREEM R,



Alipay 2=
Step 1: Download and register.
FB—: THIEM,

Download and register: Download the
Alipay app, enter your mobile phone
number, and tap "Next" to register.

Q alipay © Cancel

s Alipay - Simplify Your Life
Ltestye GET
O N

THIMAE App, BAFNSE, mE"Next", -

RIBR IR EM .

Step 2: Add bank card.
$BZ . BERTF,

-

< 2]
Add Bank Card

[Enter card number @
&

Eligible international cards:
STISSBELA FHIMRIT

visA @D

mastercard

Step 3:
$E=:

Ready for payment
XAt

Present and pay
[l =E Py I EAR T

“Add Now"
follow on-page prompts

Tap and

to complete the process
A& “Add Now” HAZRER
H, RRAEER, BSER
HRIRME

[
E o

Scan and pay
A P BIWR
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®: Where can | pay with overseas bank cards using Alipay?
Q: BEIEIMRITRIFHLERZHR?

:Consumers can add overseas bank cards to their Alipay accounts
and use them for daily purchases within the Chinese mainland.
However, overseas bank cards do not support person-to-person
transfers, sending or receiving red packets, wealth management
services, insurance services, or other financial services.

A BRBEMRITRXFETENMNREETEHERRE, EARDIAERK.
a8, BY. RENEGSERS.

® : How do | know the exchange rate of the transactions made with
overseas bankcards on Alipay?

Q : BIMRITRIIBICREANE?

: The exchange rate for overseas bankcards is provided by the
card scheme and issuing bank to which your card belongs. Please
refer to the billing statement of your bank card.

A BHMRITREGCERZBENRTRAE RENARITIRIEL, BANSLUR
BRTRKENE,

Scan the QR code or search to download Alipay app
HRSENATHER TRXNENAER

Terms and conditions apply. 2EXE£HREAN LR,




8 Weixin Pay ®{E3Z

Step 1: Download and install WeChat App

PE—: THTRME

On your mobile phone, Download or Update your WeChat app to
the latest version. Register with your phone number or sign in.
BERAFNTEHEHRMNE /WeChat EARFESHIRAE, EAFNSHBE
MEER,

© | Cancel Q 2R

@ B
#x RE
Q ok ok ok ok

@ WeChat

WeChat
?Q Calls, chats, and more GET
Kk kkk

Step 2 Find Weixin Pay

R RERUSZAAD
Tap Me - Services - Wallet

milr (8] - TIRS ) - [&E&]

If you cannot find the options above, you can activate Weixin

Pay in one of the following ways.
ERAE ERARMEXMAD, TEZIUTEE—RAXEH.

s A ' B —
b\ e bQ e
| L ol (I
+status staus Wallet
Services © Sservices
< Favorites @
-
£ Moments £ Moments
O Cards &Offers O Cards &Offers -
Sticker Gallery Sticker Gallery o © o &
aaaaaaaaa Uttites  QQCoins  Pubt
& settings > & settings W Senices
f‘ D
e
Tercent Heath
O & @ O & @ 2 Crariy
L i o - = i 9 o e )

» At the bottom, tap Me - Settings - General - Tools - Weixin Pay. Tap Enable.

ERERIER (] - NRE] - BRI - [HEIIhEE] - [BRHESM],
» On the top corner, tap +, then tap Scan to scan the following QR code. Tap Enable.

ERERAR _EBFE,
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Step 3: Add a bank card

SB=: 4£

In Wallet, tap Add a Card. Follow the instructions on the screen
to complete the process.

i [%E] B, fE [RIIRTR] R0k, RBRTRE, BTUURR
&,

Q—— @ ©

+ Adda Card Add Bank Card Q

‘Adding your own bank card is required to
complete the payment

Completed
Use the international card to spend up
Card No. to a cumulative limit of RMB 15000. To
\ increase the limit, please
[ | Cord Type provide full identity information.

Done

Step 4: Ready for payment
LEBN: X

Code to Pay to Pay Programs Payments

WS EEizE-ab INERRZMT In-App3Zft

2a ’ EE,

e TE @ APP
c masy)  I—

Present Payment Scan QR Code Payments in Mini In-app

Tips: If you would like to increase your transaction limit or
access more Weixin Pay functions, you can choose to provide

your full identity information.

BERET: YERERESREREES AR, BUNERTE
BBER.




@ Pay with overseas e-wallets
IRIrEFEE

(1) Pay with UnionPay-powered overseas e-wallet

REXIBIN S IFEE

If you already have a UnionPay-powered overseas
e-wallet , you can directly scan and pay at UnionPay
standard QR code merchants, without downloading
other apps. Currently, more than 140 e-wallet apps in
17 Asian countries and regions including South Koreaq,

Japan and Thailand are UnionPay powered.
WEANRRREISERERAF, TERERARNABNEREER
BAREZEBE P ETABRXY, TRBTTHRERNAPP, BH
HE. B, ZEFI7NMIHERSHXEE140MNAPPEFE
REXSZAY,

----------------- Hong Kong SAR / Macao SAR #@ihX ~ -------------oo--

20R-/0200

UnionPay App  BoC Pay+ Reward+ Octopus PayMe Tap&Go  BOC (Macau) ICBC (Macau)

----------------------------- Southeast Asia RETL  ---------osmmmoomeeessaneoes

@ J=

KPLUS Bualuang DBS OCBC Digital ICBC BOC MBBank  SPay Global
mBanking PayLah! (Singapore) ~ (Singapore)

----------------- Japan / South Korea / Mongolia B&%  -----------------

T ) KB ;, Shinhan R
. @ Pay

NAVERPay  Paybooc WON KB Pay HanaPay  ShinhanSol RakutenBank  Pass
Woori Card Pay

Scan the QR code to obtain a list of participating wallet apps
XFEREZHE PH_HBRIZSHREAPPER

16



(2)Pay with Alipay+ e-wallet

Alipay+&{FBFH&E

When shopping at merchants in Chinese Mainland with the
& | Alipay* shown at the cashier (except on special occasions),
if you have Alipay, AlipayHK, Touch’'n Go eWallet, OCBC,
Changi Pay, Hipay, Kaspi.kz, NAYAPAY, TrueMoney, Kakao
Pay, NAVER Pay, Toss Pay, Gcash, MPay or any other Alipay+
partner e-wallets on your phone, you can simply open and pay
directly.

REDEAMBEFEEBYN (SRR, WREERAlpay,
AllpoyHK, Touch'n Go eWallet, OCBC, Changi Pay, Hipay,
Kaspi.kz, NAYAPAY, TrueMoney, Kakao Pay, NAVER Pay, Toss
Pay, Gcash, MpayatHEfttAlipay+&ERNBEFEE, TEIRR & | Alipay*
ROl ERZ B FREETZ,

S
’
] ﬂ”’ Touch . .|, \’ G”
Sa O MPay eWallet Kaspilkz =] | GCash
CHANGI MEaE )
wpay A WALLETS
QDSSDOV

o
E‘"'— 28 5can the QR code for the full list of e-wallets Alipay+
supports in the Chinese mainland orto get help

BHEE Alipay+ EFERBXFNEFRANTEIRLR
s BEE

(3)Pay with Weixin Pay-powered e-wallet

BIEIEERIERE

If you are a user of the following e-wallet, you can simply

scan the Wexin Pay QR code to pay.
EERUTBFERENARF, RARABMEIHN 4B T = AT
h

o

Bl

2. 0@ ~ % .




Tips i
21

1. UnionPay, Alipay and Weixin Pay all support bundling overseas
mobile phone number. Just make sure that your mobile phone
has activated international roaming.

TR, XE. MESHFHECERIMNFNSHE, REBRENF
NEF BRI,

2. The single payment limit for overseas visitors using mobile
payment in Chinese mainland is USD5,000, and the annual
cumulative limit is USD50,000.

Bal, SMEREARETERMERBHITRERHTNE5000%T, FR
RSN 5T ETT,

3. Please call the following hotlines if you have any questions or
need further information.

Service Hotlines in English

UnionPay: +86-95516

Alipay: +86-571 2688 6000

Weixin Pay: +86-95017
REFERIREDEEMaREHBENEERE,
HiBRSBIE

Z=RfF: +86-95516

YE: +86-5712688 6000

MISZAT: +86-95017
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Account Service
kP AR 55

You can open a bank card account at a local bank branch in
Guangzhou with a valid ID, such as passport, Mainland Travel
Permit and Residence Permit for Hong Kong SAR and Macao
SAR Residents, Mainland Travel Permit for Taiwan Residents,
Foreign Permanent Resident ID Card, and other identity docu-
ments stipulated by laws and administrative regulations.
When you apply for a bank card in China, banks are required to
conduct due diligence in accordance with international accepted
practices, and your cooperation is required.

WEFRE, BUMFENEMIEHERARITMAALET R, UTEHT
ERDERITRARNEREMEN: BXCURNFR. BEERRERM
BITIE, BEBERFREKRMBTE. FEAXKABESMIE. BREREE
EARGER . TEUEMMENEMSMIERNG, ERERDERITRREER
RERBTRARSRITARRIAE, RAFFRITERERRBAERR
HITEENDEDREE,

You can use domestic bank cards in the following scenarios
according to bank card agreements of domestic banks: make
card payments at all domestic merchants equipped with POS
terminals, and deposit/withdral RMB cash.

SMERTEARTRBEARTIRTRER (1Y) , EUTHRERER
|ITR: ERAMBEEPOSHENEFAHITRITHEE, ARTREFIHK
&,



Pay in e-CNY
HFEARD

You can pay in e-CNY, the digital legal tender of China. E-CNY is

now widely used in retail, transportation, tourism, etc. You can

use your overseas mobile phone number to register and open an

e-CNY wallet and top up with your overseas Visa or MasterCard

bank card. Any wallet balance can be easily transferred back to

the overseas bank card.

R ERBFARTMN., BFARTRTE
ERRTHHEFHANEEST, BRACESE
HE, RBHT. XHURESHRNE, A0E
RENESNFNSERF ARTAPPEMAFH
FBEHFARMEEINEE, £EAVisa. Master-
CordEE/METFREGHNTERATHES
¥, HARGETFERINE, BIEERE,

HFARD
e-CNY

The 24-hour e-CNY customer service hotline:+86-10-956196
24\ 2EEFRS#%:+86-10-956196
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Tips for Hong Kong and Macao Visi
BEALXTRSNEL

21

1. Pay with e-wallet from Hong Kong and Macao
ARt KB Fka

Users of UnionPay (HK and Macao), WeChat Pay HK, Alipay HK,
MPay or BOC Macau Mobile Banking can directly scan the QR

code and pay at the corresponding merchant.

WEABRBRZRMN, MEXTERRE. XNEEBHE. RE%
QS PRENDFIRTAF, TEZER DABFHREEX N HT
BBz,

TIT

UnionPay

WeChat Pay HK
[ UL @
MPay

2. Attestation Service for Account Opening for Hong
Kong and Macao Residents
ARERAEDIEAFIZIAMKF RS

Permanent residents of Hong Kong or Macao aged 18 or above
who already have bank accounts with Industrial and Commer-
cial Bank of China (Asia), Bank of China (Hong Kong), China
Construction Bank (Asia), Bank of Communications (Hong
Kong), CMB Wing Luing Bank, HSBC Hong Kong, Standard



Chartered Bank, Bank of East Asia in Hong Kong, Industrial and
Commercial Bank of China (Macao), Bank of China Macao

Branch, China Construction Bank Macao Branch, Bank of
Communications Macau Branch in Macao can apply for Type Il
and lll bank accounts of mainland banks at these above-men-
tioned banks' branches. Personal presence at a mainland bank

counter can be waived.

NEAEFBEASNBRMKKARER, BEASBMX TERT(M) | &
ERIT(ES). BRBTON) . RERT(ER), BHKERT, FBLFER
7. BIRIT. RIERT, BRNBXIEHRT (B) . PEBRTRIST.
BRFATENAT. ZERTRISTALKPUERRERN, TEEEL
REBTNREBEFZAM IS, TEPMARTEKS,

Once the account is successfully opened, you can activate and
add your bank card to mainland mobile payment Apps to enjoy

payment convenience.

FR@NGE, EERARHE, AEAMBHRZMGTER, HT=ZZAMHE
BXATER,

ICBC @ HEIHRT @m
@ t0iktrsn) @ ommemgon

BANK OF CHINA (roxc sox Bank(Asia)

.5 E % @ O BERERS

Q8 $FR goeans

ICBC () I &
@*@4&& N E @IS ERIT
BANK OF CHINA CH China Construction Bank
- E P

...............................
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Welcome to Guangzhou

[~ M
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