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Payment Q/A 

Q: What should I do if the payment is not successful? 

A: The reason for payment failure is usually that the bank’s risk prevention and control mechanism rejected 

the payment. If you see the prompt message as shown in the figure below, please contact your issuing bank 

and ask the bank to allow this payment. 

 

 

Q: What should I do if I cannot use WeChat or Alipay to scan the QR code to pay？（Local）不能或

不宜使用微信或支付宝扫码支付时，应该怎样支付？（国内参会者） 

A: Please select the "新版首信易" option and use "快捷支付" or "个人网银" to pay directly. The specific 

process is shown in the figure below.  

请选择“新版首信易”选项，使用“快捷支付”或“个人网银”直接支付。具体过程如下: 

Click “新版首信易” 
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（1）快捷支付 

The default option on the cash register page is the 

"Quick Payment" interface, as shown in the figure 

below. You can complete the payment through quick 

payment. 

在收银台页面默认选项为“快捷支付”界面，如

下图。您可以通过快捷支付完成支付。 

 

（2）个人网银 

If you are inconvenient to use "Quick Payment", you 

can also choose "Personal Online Banking". On the 

"Personal Online Banking" interface, click "Select 

Bank", the interface will pop up the available banks, 

select your bank, and you can make payment through 

Personal Online Banking . 

如果您不便使用“快捷支付”，也可以选择“个人

网银”。在“个人网银”界面，点击“选择银

行”，界面弹出可供选择的银行，选择您的银行，

即可通过个人网银进行支付。 

 

 

 


